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1 Background : 

 

The appellant vide DRTI application dated 23.10.2018 has sought information on total 

06 points. Aggrieved by non receipt of any information from the Competent Authority he 

filed this appeal. 

 

2 Proceedings 

The appellant is present. Sh. Harinder Mohan, Kanungo (Narela) is present on behalf of 

the department. The representative of the department submitted a letter dt. 

25.6.2019, vide which the department has provided point-wise information to the 

queries of the appellant.   

The reply of the department has been perused and it is observed that the information 

furnished in respect of query nos. 1 and 3 are satisfactory.  

In  reply to query nos. 4 & 5, the department has informed that the files/missals could 

not be located.   
  

3 Decision 

The  department has now provided satisfactory information in respect of all the queries 
of the appellant. 
  
However, as informed in response to query nos. 4 and 5, the non availability/missing  
Govt. records is a matter of concern. Though not a matter under DRTI Act, however the 
case is brought to the personal attention of the DM (North), Revenue Department. He is 
advised to depute an officer to trace the missing files and if they are not traceable, then 
responsibility may be fixed of the concerned officers/officials and take necessary action 
as per Rules.  

 



An Action Taken Report may be submitted by the department in the Commission for 

perusal. 

 

 

With the above directions the present appeal ase is ordered to be disposed in the 

Commission. 

 

 

 

(ASHOK KUMAR) 

Chairman, 

             Public Grievances Commission 

Copy to:- 

 

1 Sh. Deepak Shinde, District Magistrate, (North), Revenue department, GNCT of Delhi, 

DM Office Complex,  Alipur, Delhi-110 036. 

2 Sh. T.N. Meena, SDM (Narela), Revenue Department, MPCC Building, Naya Bans, Delhi-

110 082 

3 Sh. Ravinder  

 

 


